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185 1. JFARBS R 1) Asking for Opening
Hours

V = visitor, M = museum volunteer

M:Good morning, Zhejiang Provincial Museum.
Can I help you?

g 3 FURHLA A T4

AL A

V : Can you tell me what time you open?

TR FFAR IR 2
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M: Our opening hours are Tuesday to Sunday,
9:00 am. - 500 p.m.. It is closed on Mondays. And the
last entry is at 4:30 a.m..

FATIR AR TR R 208 B A5 L 9 55
TS A, R 4 RPEEIRALE,

V : How about during the Chinese Spring
Festival?

AT IYIa] W

M: According to the latest official post, the
museum is closed on New Year’s Eve (January 31),
the fifth day of the first lunar month (February 7),
and on the morning of the first day of the first lunar
month February 1.

MR EHT B T R T I AERR 47 (1 H 31
H),IEA®I-EQ2 A 7 H)2ZRME, IEA¥—(2
A 1H) AR

V:OK. Thank you very much.

LIRiU e | PRl

M:Is there anything else I can help you with,
ma’am?

AT 2T LIRS 227

V:No, that’s all.

BT,

M: Thank you for calling Zhejiang Provincial

Museum.
TR R,

T8 5% 2 Y1) Inquiry about Exhibitions

M:Good  afternoon.
Provincial Museum. What can I do for you?

TR X HURHTLAS A, R 2]
LISt

G:Yes. What exhibitions are on display today?

ST 4

M:We have some permanent galleries, like

Welcome to Zhejiang

ceramics, lacquer wares, Gallery of Chang Shuhong,
named after Mr. Chang Shuhong, “The Guardian of
Dunhuang ”.

HATH I W ARPRE B W e
ARAE XA SR LA SR ST 47 5308 Je
PSS T

G:What can we see in ceramics gallery?

PRIRIAIRER A7

M: You can know the history of porcelain. You

see, porcelain was first made in China, but you may
not know that porcelain originated in Zhejiang.

T LA T e i A S I sl i v el
F— R E R B BEARIE , W R s
AR AL

G: Oh, really? So it is a must—see exhibition.
How long does it normally take to go around?

e, LA ? 8—E EH A — TR, B
EZN

M: About one hour. And you can scan the QR
code for audio guide.

— AN FEA BRI LA AR DR

G: Very considerate. And you mentioned Chang
Shuhong Gallery? I know he had done a lot for
Dunhuang. But why a gallery here in Hangzhou?

FRR, ARWIA $ER)H A SR 2 ST
R HR T AR Z Tk (HR N T AbT M 2k
— AR TR

M: Mr. Chang was a native of Hangzhou. His
family donated 40 works to our museum after his

death. These works are permanently displayed in the

gallery.

WA ENUN A TR T )5 AR R AL
BIERY 40 TRAEASRIRSS TRV, IXLCVE AR
HURARRE,

G: He is a great man!

fbEAR )

M: We are very proud of him. And if you are
interested in Chinese painting, you can visit Huang
Binghong Art Museum.We have a large collection of
Mr. Huang’s works. He is considered one of the last
innovators in the literati style of painting and is
noted for his freehand landscapes.

FRA TP H e AR A 58, AR r [ i
SRR ATE , GXRT LIS BT 2R 3RO 1
POCAMREN G, BRSSO YR
JRAIR ANz —, LIS ELK 4

G: Great! One more thing, is there any special
temporary exhibitions?

KIF T R A IR 7

M: Yes, an exhibition called “Human and
Gods” is on display. It is about Sanxingdui,

mysterious ancient Shu civilization. The exhibition
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will run until January 4 next year.

BAEA NS H B YRRt % 5C] =
EYE, AR 1 H 4 HES

G: Sounds interesting. My children would love
it. Where can I buy the ticket?

WHERARA B FRAZ T E B, RS

P

M: Go straight ahead for about 3 minutes, and
you will find the box office on your left hand side.

I i ELAE R 2 3 o0, FEfe T fsn] IR
BIESAL

G: Thank you very much.

e[S

M: Glad that I can help.
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Study on the Compilation of English Service Manual of Hangzhou Museum

Ge Xiuhua
(Zhejiang Yuying College of Vocational Technology, Hangzhou Zhejiang 310018)

Abstract: The English language service ability of museum volunteers is an important measurement
of internationalization of a museum and a place. It is also a major window for Chinese culture to “go
out”. In order to standardize museum volunteers’ English language in Hangzhou city, improve their
English service ability so as to tell “Hangzhou Story”, “Zhejiang Story” and “China story” better,
Hangzhou Museum English Service Manual is compiled following the museum visitor reception
procedure.

Key words: museum; volunteer; English language service
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