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Research on the Improvement of Service Consciousness of Logistics Staff in
Higher Vocational Colleges

WANG Chunling
(Zhejiang Yuying College of Vocational Technology,Hangzhou Zhejiang 310018 )

Abstract: With the continuous improvement of school running conditions, the logistics staff of higher
vocational colleges needs to provide more effective and warmer services for students. This paper analyzes
the necessity of enhancing logistics service consciousness, expounding that support staff should have the
initiative consciousness, coordination consciousness, consciousness of learning, the principle of service
consciousness. It is also emphasized that the logistics personnel should take ownership in their specific
work, have good coordination consciousness, unswerving learning consciousness, adhere to the principle of
consciousness, have comprehensive receiving partial teachers” and students” supervision.

Key words: logistics service; service awareness; quality of work
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