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Analysis on the Problems of Cross—border E—commerce Retail Export of Small
and Medium-sized Enterprise and the Countermeasures
——A Case Study of Zhejiang Province

LUO Wenting
(Zhejiang Yuying College of Vocational Technology, Hangzhou Zhejiang 310018)

Abstract: Starting from the current development situation of the cross—border e —commerce retail
export business of small and medium—sized enterprises in Zhejiang province, this paper focuses on the
problems of frequent adjustment of platform rules in the cross—border retail export of small and medium-—
sized enterprises, the shortage of cross—border e—commerce talents and the complicated series of customs
clearance procedures. It proposes appropriate countermeasures that SMEs may consider the multi—channel
retail model of independent websites establishement and self—operated e—commerce platforms; colleges,
enterprises and government should cooperate to train cross—border e —commerce talents; the government
should innovate supervision mode, strengthen communication between various departments, formulate
feasible and convenient customs clearance schemes for the cross—border exports of SMEs.

Keywords: cross—border e—commerce retail; small and medium—sized enterprises; cross—border e—

commerce retail export
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